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•  T U N I N G  I N  
   k n o w i n g  G e n  Z  
 

 
 

OUTLINE 
 
 

•  P L U G G I N G  T H E  G A P  
   b a r r i e r s  t o  t e c h - i n t e g r a t i o n ,   
   t r a n s f o r m a t i v e  e f f e c t  o f  t e c h n o l o g y,   
   e x a m p l e s  
 

 
 

•  A S S U R A N C E  O F  T E C H - E N A B L E D  
L E A R N I N G  

   f a c u l t y  s u p p o r t ,  r e c o g n i t i o n   a n d   
   a p p r a i s a l  f r a m e w o r k  
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GEN Z POLL  
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GEN Z POLL  

h"ps://www.men,meter.com/s/272724a93fec9298a185a29a7a3be67b/c42e7dc88e50/edit	
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GEN Z VS 
GENS X & Y

IS INCREASINGLY 
NETWORKED, 
COLLABORATIVE, 
FLEXIBLE

GEN X (MID 60s – EARLY 80s) GEN Y (1980s – late 1990s)
MILLENNIALS

GEN Z  (Around 2000)

Use Technology: PC Tech Savvy: 2 screens Tech Innate: 5 screens

Not tech savvy Think in 3D Think in 4D

Mistrust institutions Share all Judiciously share

Self-involved Slacktivists Active Volunteers

Accept diversity Multi-cultural Blended (race and gender)

Self-reliant Tolerance Togetherness

Still happy with print Communicate with text Communicate with images

Use stuff Share stuff Make stuff
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GEN Z :THE SHARING 
GENERATION 
H O W  T O  T E A C H  T H E M  
•  T h i n k  d i g i t a l  
•  B r e a k  i t  u p  
•  M a k e  i n f o r m a t i o n  

g r a p h i c a l  a n d  d i g e s t i b l e  
•  R e t h i n k  h o w  y o u  

c o m m u n i c a t e  
•  B e  r e l e v a n t  
•  L e t  t h e m  c o l l a b o r a t e  a n d  

l e a r n  b y  d o i n g   

 
 



academy.smu.edu.sg

INSTRUCTIONAL PROBLEMS 
S C E N A R I O S  E N C O U N T E R E D  
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INSTRUCTIONAL PROBLEMS 
S O L U T I O N S   

•  W E B  2 . 0  T O O L S  
    
   Vo i c e t h r e a d s  
   h t t p s : / / v o i c e t h r e a d . c o m / m y v o i c e / t h r e a d / 8 6 3 7 3 6 6 / 4 8 5 3 1 2 1 0  
   h t t p s : / / v o i c e t h r e a d . c o m / m y v o i c e / t h r e a d / 5 9 8 0 7 1 0 / 3 0 7 5 2 6 5 9 / 3 2 3 7 1 6 11  
   h t t p s : / / v o i c e t h r e a d . c o m / m y v o i c e / t h r e a d / 7 1 3 6 5 7 9 / 3 7 9 9 3 1 7 5 / 3 9 2 2 9 3 0 0  
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BENEFITS OF 
VOICETHREADS 
•  Students learn to work synchronously and asynchronously 
•  They learn to work with different media – text, audio, video 
•  They can invite peer comments 
•  Resource persons and clients can log in to give their comments from 

anywhere in the world 
•  Assessment can be done on the VT directly for all to see 
•  Instructor can archive projects for future reference 
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INSTRUCTIONAL PROBLEMS 
S O L U T I O N S   

•  W E B  2 . 0  T O O L S  
    
   V i a l o g u e s  
   h t t p s : / / v i a l o g u e s . c o m / v i a l o g u e s / p l a y / 2 5 4 9 2  
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•  Attractive blog or forum interface 
•  Youtube videos can be easily uploaded 
•  Access from classroom or home – synchronous as well as asynchronous 

exercise 
•  Everyone participates 
•  Students and instructor can comment on any entry 
•  Instructor can assess quality of comments and archive exercise for future 

reference 

BENEFITS OF VIALOGUES 
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INSTRUCTIONAL PROBLEMS 
S O L U T I O N S   

•  S M U  A P P S  
   h t t p : / / c t e . s m u . e d u . s g / p r o j e c t s  
   h t t p : / / a p p s . c t e . s m u . e d u . s g /  
 
 
 
 
 

  

•  G L A S S B O A R D   
   P & L  
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C O F O U N D E R S  O F  T H E  N O R T H  

h"p://apps.cte.smu.edu.sg/cofn/	
	
h"ps://www.youtube.com/watch?
v=hzdlOySHIaY&feature=youtu.be		
	
play.beta.cofn.smucte.com	
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E VA L U AT I O N  O F  E F F E C T I V E N E S S  
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INSTANT FEEDBACK 
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A S S U R A N C E  O F  L E A R N I N G  
 
 Teaching	and	Learning	

Prac.ces	

Feedback	on	Teaching	
from	students	and	

peers	

Integra.ng	
Technology	Educa.onal	Research	

Teaching	Excellence	
Awards	

Design 

Facilitation 

Assessment 

Educational 
Technology 

Educational 
Research 

Educational 
Leadership 

Faculty	Core	
Competencies	

University	
support	
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FA C U LT Y A P P R A I S A L  
Facilita,on	

•  Prepara,on	and	
organiza,on	

•  Clarity	and	
understandability	

•  The	clarity	of	
objec,ves	and	
requirements	

•  Presenta,on	and	
speaking	skills	

Assessment	

•  Encouragement	
and	openness	

•  Availability	and	
helpfulness	

•  Fairness	
•  Concerns	for	
students	

•  Quality	and	
frequency	of	
feedback	

Course	design	

•  Quality	and	
usefulness	of	
course	

•  Quality	and	value	
of	course	
materials	

•  Quality	and	
usefulness	of	
course	
assignments/
projects	

Interac,on	

•  S,mula,on	of	
interest	in	
content	

•  Enthusiasm	for	
the	subject	

•  Degree	to	which	
the	course	was	
par,cipa,ve	and	
interac,ve	

•  The	learning	
experience	in	this	
course	

Overall	ra,ng	of	the	instructors	
Overall	ra,ng	of	the	course	
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TECH- INTEGRATION  
Barr iers  
 
 
F i r s t - o r d e r :  H a r d w a r e  a v a i l a b i l i t y  
 
S e c o n d - o r d e r :  M i n d s e t  o f  t e a c h e r s  
 
T h i r d - o r d e r :  L e a r n i n g  d e s i g n  a b i l i t y  ( s u p p o r t  &  l e a d e r s h i p )  
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ROLE OF CTE  
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WRAP UP  
C o m m e n t s  &  t h o u g h t s  
 
G o  To :  

  h t tps: / /padle t .com/ l imla icheng/ thots  
 


